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(4) Consult with two or more FCA of-
fices having a substantial interest in 
the request. 

(c) Referrals. If you ask for records we 
have that another Federal agency 
originated, we will refer the request to 
the originating agency and tell you 
about the referral. If you should have 
sent your request to another Federal 
agency, we will refer the request to 
that agency and so advise you. 

§ 602.6 FOIA exemptions. 

The FOIA allows agencies to with-
hold documents in certain categories. 
For instance, we do not have to give 
you documents that relate to our ex-
amination of institutions or that would 
violate the personal privacy of an indi-
vidual. If we do not give you a docu-
ment because the FOIA does not re-
quire us to, we will tell you which 
FOIA exemption applies to our deci-
sion. 

§ 602.7 Confidential business informa-
tion. 

(a) FCA disclosure. FCA may disclose 
business information from a business 
submitter only under this section. This 
section will not apply if: 

(1) We decide the business submitter 
has no valid basis to object to disclo-
sure; 

(2) The information has been pub-
lished lawfully or made available to 
the public; or 

(3) Law (other than the FOIA) re-
quires disclosure of the information. 

(b) Notice by FCA. When we receive a 
request for confidential business infor-
mation, the FOIA Officer will promptly 
tell the requester and the business sub-
mitter in writing that the responsive 
records may be free from disclosure 
under the FOIA. We will give the busi-
ness submitter a reasonable time to ob-
ject to the proposed disclosure of the 
responsive records and tell the re-
quester whenever: 

(1) The business submitter has in 
good faith labeled the information a 
trade secret or commercial or financial 
information that is privileged or con-
fidential. We will provide such notice 
for 10 years after receiving the infor-
mation unless the business submitter 
justifies the need for a longer period; or 

(2) We believe that disclosing the in-
formation may result in commercial or 
financial injury to the business sub-
mitter. 

(c) Objection to release. A business 
submitter who objects to our releasing 
the requested information should tell 
us in writing why the information is a 
trade secret or commercial or financial 
information that is privileged or con-
fidential. 

(d) FCA response. (1) We will consider 
carefully a business submitter’s objec-
tions. If we decide to disclose business 
information over the submitter’s objec-
tion, the FOIA Officer will explain to 
the submitter in writing why we dis-
agreed with the submitter’s objection 
and describe the business information 
to be disclosed. 

(2) We will tell the requester and the 
submitter the proposed disclosure date 
at the same time. 

(3) If a submitter sues to prevent re-
lease, we will promptly tell the re-
quester and will not disclose the busi-
ness information until after the court’s 
decision. 

(4) If a requester sues to compel dis-
closure, we will promptly tell the busi-
ness submitter. 

§ 602.8 Appeals. 

(a) How to appeal. You may appeal a 
total or partial denial of your FOIA re-
quest within 30 calendar days of the 
date of the denial letter. Your appeal 
must be in writing and addressed to the 
Director, Office of Management Serv-
ices (OMS), Farm Credit Administra-
tion. You may send it: 

(1) By mail to 1501 Farm Credit 
Drive, McLean, Virginia 22102–5090; 

(2) By facsimile to (703) 893–2608; or 
(3) By E-mail to foiaappeal@fca.gov. 
(b) FCA action on appeal. Within 20 

business days of receiving your appeal, 
the OMS Director will tell you, in writ-
ing, whether we have granted or denied 
it. If you send your appeal to the wrong 
address, the 20-day response time will 
not begin until the OMS Director re-
ceives your appeal. 

(c) Unusual circumstances. In unusual 
circumstances, the OMS Director may 
extend the 20-day response time by 
telling you in writing why we need 
more time and the date we will mail 
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you our response. All extensions, in-
cluding any extension of the response 
time for the first request, may not 
total more than 10 business days. 

[64 FR 41770, Aug. 2, 1999, as amended at 70 
FR 69645, Nov. 17, 2005] 

§ 602.9 Current FOIA index. 
FCA will make a current index avail-

able for public inspection and copying, 
as required by the FOIA. We will give 
you an index for the cost of copying it. 
Because we rarely receive requests for 
an index, we have not published one in 
the FEDERAL REGISTER. 

Subpart C—FOIA Fees 

§ 602.10 Definitions. 
Commercial use request means an in-

formation request by an individual or 
entity seeking information for a use or 
purpose that furthers the commercial, 
trade, or profit interests of that indi-
vidual or entity. 

Direct costs means the costs FCA in-
curs in searching for and reproducing 
documents to respond to a FOIA re-
quest. For a commercial use request, it 
also means the costs we incur in re-
viewing documents to respond to the 
request. Direct costs include the pro 
rated cost of the salary of the em-
ployee performing the work (based on 
the basic rate of pay plus 16 percent to 
cover benefits) and the cost of oper-
ating reproduction equipment. They do 
not include overhead expenses. 

Educational institution means a pre-
school, a public or private elementary 
or secondary school, an institution of 
undergraduate or graduate higher edu-
cation, an institution of professional 
education, or an institution of voca-
tional education that runs a program 
of scholarly research. 

Noncommercial scientific institution 
means a nonprofit institution that con-
ducts scientific research that is not in-
tended to promote any particular prod-
uct or industry. 

Pages mean 8–1/2 × 11 inch or 11 × 14 
inch paper copies. 

Representative of the news media 
means any person actively gathering 
news for an entity that publishes or 
broadcasts news to the public. News 
means information about current 

events or of current interest to the 
public. 

Reproduce (or reproduction) means 
copying a record. 

Review means looking at documents 
found in response to a FOIA request to 
decide whether any portion should be 
withheld. It does not include the time 
spent resolving legal or policy issues. 

Search means all time spent looking 
for material responsive to a FOIA re-
quest, including page-by-page or line- 
by-line identification of material with-
in documents. 

§ 602.11 Fees by type of requester. 
Depending on your identity and the 

purpose of your request, the FCA may 
charge you the direct costs of search-
ing for responsive records, reviewing 
the records, and reproducing them. If 
necessary, we will seek clarification 
before classifying the request. 

(a) Educational institutions and non-
commercial scientific institutions. We 
charge fees for reproduction costs only. 
The first 100 pages are free. You must 
show that the request is sanctioned by 
an educational or noncommercial sci-
entific institution and that you seek 
the records for scholarly or scientific 
research, not for a commercial use. 

(b) Representatives of the news media. 
We charge fees for reproduction costs 
only. The first 100 pages are free. You 
must be a representative of the news 
media, and the request must not be 
made for a commercial use. A request 
for records supporting news distribu-
tion is not a request for a commercial 
use. 

(c) Commercial use. We charge the di-
rect cost for search, review, and repro-
duction. Commercial use requesters are 
not entitled to free search time or free 
reproduction. We will charge you even 
if we do not disclose any records. 

(d) All others. The first 2 hours of 
search time and the first 100 pages of 
reproduction are free. After that, we 
will charge you for search and repro-
duction costs. We will charge you for a 
search even if we do not disclose any 
records. 

(e) Fee table. The fee information in 
paragraphs (a) through (d) of this sec-
tion is presented in the table to this 
paragraph. You may apply for a waiver 
if your request is not mostly in your 
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